
CMC  VELLORE ,  JUNE  2020

CHRIST IAN  MEDICAL  COLLEGE  VELLORE

A glimpse into the personal stories of

CMC's frontline teams providing

compassionate care in the COVID-19 crisis

Messengers
of Peace

http://www.cmch-vellore.edu/


JUNE  2020 CHRIST IAN  MEDICAL  COLLEGE  VELLORE

DIRECTOR  &  CRIT ICAL  CARE  PHYS IC IAN 2

It is not often that the whole world is plunged into chaos and suffering and the
COVID-19 pandemic has done just that. People have struggled to find meaning and
purpose during these challenging times. As healthcare workers, we are called to be
the “salt and light” that removes darkness and brings hope to those around. 

MUSINGS FROM OUR COVID WARRIORS

Nearly a hundred years later, her words ring true as we, the CMC community,
respond to the challenges of the COVID-19 pandemic. While the country came to a
grinding halt, our medical and support teams have been hard at work. Doctors,
nurses, technicians, cleaning and support staff – so many gloved hands and
masked faces work together daily to serve our patients at the Hospital. 
 

“Messengers of Peace” is a collection of personal stories and narratives. A rare
glimpse into the real life experiences of CMC teams as we strive to interpret our
tradition of compassionate healthcare in the context of the pandemic in 2020.

Addressing the first medical graduation at CMC Vellore in 1922, our founder Dr. Ida
Scudder, said to her young idealistic women graduates: 

“You  will  not  only  be  curing  diseases ,  but

will  also  be  battling  with  epidemics ,

plagues  and  pestilences  and  preventing

them .  Face  trials  with  a  smile ,  with  head

erect  and  a  calm  exterior .  If  you  are  fighting

for  the  right  and  for  a  true  principle ,  be

calm  and  sure  and  keep  on  until  you  win .”  

Ida Scudder

Dr. J.V. Peter

Difficult  times  often  bring  out  the  best  in  people  -  Bernie  Sanders

Truly we have experienced the unflinching commitment of our
frontline workers who have exemplified the motto of CMC,
“Not to be served, but to serve,” and placed others before self.
This collection of heart-warming and moving narrations of our
staff, who were willing to share their anxieties, hopes and
fears, will pave the way for healing and restoration of the
people whom we serve. I thank Dr. Sowmya Sathyendra and
her team for this huge effort.

https://www.cmch-vellore.edu/SinglePage.aspx?pid=P171127016&mid=M171211128
https://www.cmch-vellore.edu/2col.aspx?ptype=CONTENT&pid=P171127016+&mid=M180914143
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CMC is a 3,000-bed hospital providing
healthcare to 3 million patients each
year. We are known for compassionate,
cost-effective health care, high quality
education, cutting-edge scientific
research and community outreach.
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MESSENGERS OF PEACE
"Once I enter

the ward,

my fears are

set aside as I

focus on my

patients.

Their masks

cannot hide

the anxiety

on their

faces"

Dr. Mohan

We support our patient’s family who are

isolated at home.  It is extremely stressful for

them, not being with their loved ones when

they are sick or dying. We communicate with

them by phone. In these few minutes, we

reassure them, give them hope and provide

an accurate clinical picture.

Well before the first patients were admitted, CMC Vellore was preparing for the
pandemic. The first thing we did was to appraise ourselves about COVID-19. We set up
the Severe Acute Respiratory Infection (SARI) wards, Intensive Care Units (ICUs) with
isolation facilities and the Triage Fever Clinic. We worked together with different
departments, including Pulmonary Medicine, Infectious Disease, Geriatrics, Obstetrics,
Pediatrics and Speciality Medicine departments. This collaborative effort has enriched
our work and relationships.
 

The pandemic has brought to light many ethical issues.  The care of COVID-19 patients
is impinging on the cardinal principles of medical ethics, patient autonomy,
justice, non-maleficence and confidentiality. A patient presenting with a severe
respiratory infection does not have an option to decide regarding testing or admission.
As a public health requirement, the test reports have to be reported to the government
authorities. When confidentiality is not maintained, the patient may be identified, family
labelled, leading to further stigmatization and discrimination by society.  We, as health
providers, are grappling with the fact that clinical medicine and public health are coming
close together.
 

How does the ethos of CMC help us address the challenges of COVID-19? For 120 years,
CMC has been providing compassionate care to the best of our ability, without counting
the cost. We see ourselves not only as medical professionals but also as
messengers of peace. Our role is to offer high-quality care based on scientific evidence,
to provide compassionate care and protect patient rights. We have to think clearly, act
with courage and sensitivity.

Dr. Anand

https://www.cmch-vellore.edu/Sites/Common/COVID/CMC-COVID-19-response.pdf


At CMC, we are responding to the COVID-19 challenge with commitment & 
compassion. In this time of crisis, the boundaries of our work are expanding. 
One of our patients, with COVID-19, was admitted in the Isolation ward for 
her delivery. Her small child, also positive, was with her. When she was being 
prepared for delivery, she was so worried – "who will take care of my little girl while 
I am in labour?" Normally her family – father, grandparents, aunts and uncles – would be
there. But now, we became her family. I brought my daughter's toys from home so the little
one could play & be comfortable while her mother was in the labour room. 
 

For the last 6 weeks, every day has been exhausting. I get up at least 45 minutes earlier than
usual, so that I can mentally prepare for the day. I have to pack two sets of clothes, towels,
covers for my mobile phone, watch and even for my pen! I explain to my daughter why I
have changed my routine.

KNOWLEDGE IS POWER
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One evening, my throat was very sore. I was tossing and

turning all night, worrying if I have spread any infection to

my family. Thankfully I was fine by morning, but this made

me re-evaluate my priorities in life. 

I also realised how hard it is for my colleagues and staff to

keep their families safe from infection. Mrs. Sophia V

There is too much stigma surrounding this disease. Poor patients face unnecessary stigma
and discrimination. Society is making them feel so much guilt, as though they have
committed a crime. This additional stress makes our patients anxious and depressed. This is
not good for their healing and recovery.
 

Initially, our staff were very anxious. We immediately started training our teams – doctors,
nurses, technicians, housekeeping staff. After learning the steps for protecting ourselves,
how to don and doff personal protective equipment (PPE), we are confident we can care for
our patients just as we did before. Now, my team members are experts in managing
patients with COVID-19. 

We have learnt that ‘Knowledge is power’. 
 

As a senior nurse, my message during this pandemic is, "Be kind to those around you.
Whether in the hospital ward or at home, speak and act with compassion. There is so
much ignorance in our world, but you can spread knowledge and dispel the darkness".



Work at the Medical Intensive Care Unit (MICU) has been tougher than usual, mainly
because of the new protocols we have to practice for COVID-19. MICU is a place which
should be infection free. I use gloves, apron, mask, hair caps, visor and shoe covers. 
The biggest worry for me is the sudden increase in the solid waste from the ward. We
used to collect 7 to 9 bags on a daily basis before. Now we collect 30 bags of waste every
day. The amount of laundry has also increased.
 

As a house keeping attendant, it’s my responsibility to ensure that the laundry of COVID-
19 patients is thoroughly cleansed. I soak the gowns, sheets, curtains etc in Dakin’s
solution for 20 minutes. They are dried separately, then folded and packed. I take them
personally to the laundry department.
 

Whenever I am on duty, I wash all the clothes by myself, especially the curtains and bed
sheets. Once the cotton sheets are wet, they become very heavy, so I don’t ask my
women colleagues to do this part. I know that during the lock down, they have an
increased work load at home too. So I try to do the heavy duty physical work.

CLEANLINESS IS NEXT TO GODLINESS

Though I am close to 60 years, God has given me

enough strength, physically and emotionally. 

Initially my staff-in-charge was concerned about

the risk of infection because of my age. They

gave me a choice to be exempted from my

duties in MICU and move to some other area.

I decided I will not abandon my work. All these

years I have done my duty faithfully and the

present fear will not make me do otherwise.

Working in the critical care area of MICU, I have seen many calamities and many deaths.
The corona pandemic which is shaking the world today does not scare me.  This is
because my first stop when I reach CMC hospital is the chapel. I pray every day that God
will give me the strength and wisdom to do my duties well. Trust God, trust CMC and
follow the protocols carefully. At CMC, we do not just the work of man, but the work of
God.
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Mr. Antony

Did you Know?
CMC's Northfield Chapel was built by Dr. Scudder in 1929

Translation from Tamil

https://www.cmch-vellore.edu/SinglePage.aspx?pid=P171127016&mid=M181113148


For an obstetrician, work never stops, even during a pandemic. Pregnant mothers and
their much awaited babies are always in need of care. Sadly, reaching CMC during
lockdown has been difficult for our patients, who can't afford cars or bikes, or even an
ambulance. We also receive patients in the ‘high risk pregnancy category’ who have been
referred here by other hospitals. At the joyous occasion of birth, the number of family
members with a new mother is restricted. The family is upset when we cannot bring out
the newborn baby for them to see. 

120 years ago, Dr. Ida Scudder started CMC for

mothers and babies. Today, our aim is the same.

I want to reassure our patients, we will not turn

away anyone who needs care. Dr. Reeta

Often, while awaiting COVID-19 test results, patients go into labour. The Labour Room is
a big hall where both high risk and low risk mothers can be monitored. But now, each
mother is isolated in a separate cubicle to prevent cross infection. It is hard for a mother
to be alone and for us to monitor patients this way. Each day, we have 3-4 surgeries for
COVID-19 suspected patients. In the height of the Indian summer, donning PPE is not an
easy task. We work 8-12 hour shifts, we get dehydrated and exhausted. At the same
time, we feel safe and protected.
 

We set up a core committee to plan our department's pandemic strategy. All new
protocols and government regulations are disseminated to our team. CMC supports us
in so many ways, giving extra leave, adequate PPE and providing infrastructure
requirements etc.  Our main workforce is our young post-graduate doctors and many of
their doubts were cleared in our problem-solving meetings.
 

Even as a senior, I too had fears. My parents-in-law are over 90 years old. Will I take the
infection home? After seeing 60-70 patients every day, my throat gets sore and I wonder
- am I infected?   Will I be in the media headlines tomorrow? I am extra careful. I carry
minimal personal belongings between home and hospital. I follow all precautions and
this routine has become normal.
 

While we stay physically strong, we also need mental and spiritual strength in a crisis.
Prayer has become more meaningful, giving insight and comfort. We are blessed that we
can continue to care for our patients, even in difficult times. Small encouragements can
brighten the day of a healthcare worker. A smile, a “Hello, how are you?” lets us know
you care.  It boosts our commitment of serving our patients as we normally do.
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https://givecmcv.org/lockdown-baby/


From A short video message: 
Friends, in a once in a lifetime opportunity, hi to all of you from the isolation (SARI) ward
of Christian Medical College Vellore. A very fit and strong guy like me, suddenly the
strength was completely drained out of my body. I started self-isolation as I had
fever,  fatigue and breathlessness. On 25 April 2020, as a pro-active move, I decided to
go to CMC Vellore, the place where I had my spinal cord injury rehabilitation  in 1990.
They know my complete history well. In Chennai, I would have had to grapple with
hospitals that have no clue of spinal cord injury.
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Vaidy taking a class on Spinal

Cord Injury for our doctors. 

My COVID-19 swab test was done 
 at 5.45am. I had a Severe Acute
Respiratory Infection due to a
bacterial infection in my blood
stream. My symptoms were similar
to COVID-19 except that I did not
have cough and loss of smell and
taste. My lungs were affected, it
impacted my breathing. My swab
test was done as part of the
protocol for patients with these
symptoms.

I request all of you to take COVID-19 seriously. Please do not place any

premium on your work, your earnings, your business, your commercial

interests, the ebb and flow of the stock markets. Please focus on a healthy,

happy, safe family, where everybody is going to be wonderfully living

together!

What I’ve gone through were significantly COVID-like symptoms, and I

know how much the struggle is. 24 hours more, and this video would not

have been possible. Your protection against COVID-19 is to carefully observe

physical distancing, wear a mask and wash your hands. Please stay safe.

Vaidy's COVID-19 test result was negative. 
He is fully recovered after 15 days at CMC Vellore & now safely back home in Chennai.

https://www.youtube.com/watch?v=MZRjtOCvoY0&feature=emb_logo


I studied in CMC and work as a critical care technician in the Medical ICU. My home is
only 10 minutes away from CMC Hospital but these days I come at least half an hour
early. Wearing PPE, handing over from the previous shift – this takes extra time. We
technicians are present at the side of the patient whenever any procedure is done. We
deal with critically ill patients, and where it involves the risk of aerosol spray infection, we
are always cautious.
 

Patients are also very scared. One kept asking us, “Do I have COVID-19? Why are you all
wearing so much protection? Even the doctors in the wards are dressed like you. Did I get the
infection?”  We reassured him but till his test result came negative, he was under so much
unnecessary stress.
 

We have a new ECMO (Extra Corporeal Membrane Oxygenation) machine in our ICU. For
cases of severe lung failure, the patient’s blood is pumped through the machine and
oxygenated outside the body. Usually the perfusionist does these procedures, but now
we have been trained to manage these very sick patients on ECMO.
 

If the patient is conscious, we take their permission before drawing blood or doing a
procedure. It is a little harder while wearing a hazmat suit but we communicate through
eye-to-eye contact. There is a lot of bio-medical waste. We are learning to segregate it
correctly. The cleaning teams have a very big job because of this.
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AMMA, HOW ARE YOUR PATIENTS TODAY?

When the first COVID-19 suspected

cases came into the ICU, we were a

little scared. But we are well protected.

Later when the result was positive, I

had a few doubts – could I have been

more careful? If I knew it was positive,

could I have taken any other steps? But

we are trained for this and are

following the correct protocols. So

there is no need for fear.
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I am an asthmatic, so I take extra precautions. I have two children under the age
of five years. Every day, my daughter asks me “Amma, how are your Corona
patients today?” I tell her they are getting better.

K. Mahalakshmi

https://www.cmch-vellore.edu/SinglePage.aspx?pid=P160802002&mid=M180530140
https://www.cmch-vellore.edu/2col.aspx?ptype=CONTENT&pid=P170801015&mid=M170807109


It’s not easy to be a member of a security force whether you are protecting people,
property or assets. The job can range from being quite monotonous to very dangerous.
The risk of violence is ever-present in a hospital, where emotions are taut, finances
stretched and souls raw from pain and sorrow. More than 850 security personnel are
employed in our campuses to direct and control crowds of tens of thousands of families
who flock to CMC each day
 

Many  guards are ex-military personnel, fluent in various Indian languages, but most
come from places in and around Vellore. While the crowds have reduced drastically due
to lockdown, the job of our security personnel is still difficult.
 

They are our first responders in this time of crisis. They are the first to tell patients where
to go and what to do. They ensure that physical distancing is maintained.
 

JUNE  2020 CHRIST IAN  MEDICAL  COLLEGE  VELLORE

SAFETY FIRST

SECURITY  SERV ICES 10

It was quite surprising for me that I

had no anxieties or fear during these

critical times. I think the main reason

for this is the training and instructions

given to us by our team leaders. We are

also provided masks and gear to

protect us from infection. We feel

proud of the work we do.

Mr. KrishnamoorthyTranslation from Tamil

When CMC was setting up the first triage clinics for COVID-19 patients

screening, I was asked to be at the triage area gates. This is a place of

risk as I may interact with positive patients and their families.

However,  I find interactions to be very smooth. One main reason is

because I speak six languages - my mother tongue Telugu, Tamil,

Bengali, Hindi, English and Malayalam.

They convince pregnant women to stand in queues on their own without
their family members. They screen patients by beaming lasers on to their
foreheads. They are trained in modules of self-esteem, integrity, empathy,
compassionate care, inter-personal relations, anger management,
communication and professionalism. Despite the risks, they come to work
faithfully every day with open hearts and minds.

https://www.cmch-vellore.edu/content.aspx?Pid=P200401019


In addition to feeling ill and tired, patients are terribly worried about their families. Their
entire streets are in quarantine, their homes in containment zones. They can
communicate with their loved ones by mobile phone, but the news and social media
messages make them anxious.
 

Some senior citizens don’t have mobile phones, so they are extremely lonely. “You are
like our grandchildren,” they tell us.  While the panic around COVID-19 is very real, we get
a chance to do our every day duty as doctors.
 

One blessing during the pandemic is that because of the smaller numbers due to
lockdown, we can spend more time with each patient, get to know them better, learn
about their lives and families. We have time to counsel them if we have to break any bad
news. When they are ready for discharge, it is so fulfilling to say goodbye. 

As General Physicians, we are the first port of call for patients with fever. Our
team is working extra hard. We do shifts in the SARI (Severe Acute Respiratory
Infection) and Isolation Wards in addition to our regular OPDs and ward rounds.
The pandemic has shown us the many dimensions of being a doctor – we
treat not only the disease but the patient as a whole. We tried to help those
stranded in Vellore during lockdown, supported patients who needed food, wrote
travel permit letters for emergency travel. We learned about the terrible
conditions of migrant labourers who walked for days to reach home.

Dr. Susan

I have been working in the SARI ward. We take samples from

patients early in the morning and send them to the lab. I have

taken nasal swabs for patients with influenza before, but I was

still a little nervous when facing the first COVID-19 suspected

patient. In my mind, I know we are well protected, and this

helps me overcome the pang of fear in my heart. The nasal swab

is deep and it brings tears to the patient’s eyes.
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Being a doctor on isolation ward duty is not easy. But

being a patient in isolation is even harder. There are

no windows or natural light, only a small vision glass

in the door to see the outside world. Even the

medical staff seem to be distant, especially because

of all the PPE. Dr. Sumi

https://givecmcv.org/rohits-lockdown-story/


I am a senior driver in the transport department. I am 58 years old and have learned a
lot about commitment and dedication to work in CMC. Now with the COVID-19
pandemic, our work schedules have changed drastically. The physical distancing protocol
allows us to admit only a limited number of people in bus, so each driver has many more
trips.  Our team transports over 1200 passengers each day from 6am till mid-night. 
The safety protocols were taught to us by our team leaders, and we follow the cleaning
procedures strictly. After each trip, I clean the vehicle along with my team of two. We
disinfect the vehicle for the next trip. 

Being here for so many years makes me feel like CMC is my

family. We are well taken care of, despite our hectic schedule. 

IN THE DRIVER'S SEAT
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On the other hand, many patients are not able to reach us. Those with chronic diseases
need regular follow-up and medications. Often, by the time they reach hospital, their
conditions have worsened, some have strokes. Maybe their medicines were exhausted,
or they couldn’t get transport to travel here, or they were afraid to come to hospital 
 since CMC is a COVID-19 testing and treatment centre. Lack of access to healthcare
for non-COVID patients is a very big issue during this time.
 

Unfortunately, there is too much stigma around COVID-19 so our patients are very anxious
and sometimes depressed. This small test feels like a matter of life and death. The test
result brings on an emotional outburst. We tell them that whatever the result they will get
the best care from our team. Our confidence reassures them.
 

Our biggest lesson is that behind the mask is a vulnerable human being. The
pandemic has exposed these vulnerabilities. We have witnessed emotional outbursts
and the heartbreaking pain of loss and death. We have seen how much reassurance a kind
touch can bring to a sick person. Our patients are eagerly waiting to see us. Every day, we
are overwhelmed by the immense trust they place in us. We make every effort to live up to
that precious trust.

Mr. Raja

I feel happy and satisfied that I am playing a

major part in the healing ministry during these

difficult times. Our staff have to report on time

and it is my responsibility to bring them to

work and take them back to their homes each

day.

Translation from Tamil

https://www.cmch-vellore.edu/2col.aspx?ptype=CONTENT&pid=P171127016&mid=M181018147


SMILE, THANK YOU, PLEASE

Our work at the Out-Patient Department (OPD) is vital as we are one of the first contacts
for a patient. How we talk to them sets their first impression of CMC. It’s a challenging job
for our team - to smile graciously at 9,000 people each day! “Sorry, thank you and a
smile”, this is what people expect when they come to CMC. They have travelled from far
away and sometimes tempers do go unchecked. But we make it a point to guide them to
the OPDs, testing and payment counters, politely and, at the same time, firmly.

When the pandemic started, we were given clear instructions and training by our
supervisors. We were provided with masks. We are able to control and segregate the
crowd with the help of the security guards. While the crowds have decreased in OPD due
to lockdown, it was still a challenge to implement the new protocols. We check each
patient and their accompanying relative(s) for a temperature and cough, and guide them
accordingly
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Nowadays, we see a new level of awareness in the patients and their families. They
know that wearing masks is a must. If they need, they can buy masks for Rs10/-. People
are maintaining physical distancing. We have taped up alternate waiting chairs with
brown tape, thus maintaining physical distancing in the waiting areas. The yellow circles
and line guides throughout the OPD have become the norm for queuing. 

Even during the lock down, we had patients coming to us from all over Tamil Nadu. They
travel long distances with permissions just to continue their treatment here. The trust
and faith that ordinary people have in CMC helps them to overcome all obstacles.

Translation from Tamil



We have re-organised our systems to deal with the challenges of the COVID-19
pandemic efficiently. Because of lockdown, patients are struggling to reach CMC. The
poor are not able to come, even in an emergency. In April 2020, we saw very few
patients but now as lockdown is being eased, we see over 170 patients each day. But
because of the stigma around COVID-19, those who reach us are terrified to speak
the truth, especially if they have a history of fever or live in a containment zone.
 

We follow very strict protocols to protect our teams. Initially, we had a shortage of PPE
and our critical care students began stitching masks. Now we have adequate protection
and equipment. Our seniors and CMC's administrators are very supportive. They have
restructured our work and schedules.
 

Patients come to us with many problems – heart attack or chest pain, infections,
fractures, pregnant mothers, even people who have committed self-harm. Usually we
see a lot of trauma and accident cases but lockdown has reduced that tremendously.
But since the day alcohol shops opened in Tamil Nadu, we are seeing many patients,
especially men, with injuries resulting from excessive intoxication.
 

The peak of the pandemic lies ahead of us. Things are running smoothly now with
smaller numbers, and the major load falls on General Physicians and those in
Emergency Medicine. While we hope that numbers stay at a manageable limit, we are
prepared to face the worst.
 

As doctors it is our duty to stand at the frontlines. We go forward prayerfully and
reach out to everyone of our colleagues for help and support during this crisis.
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We have a limited

resuscitation

team, so each of

us is now an

expert 

multi-tasker.

Dr. Gina & 
Dr. Rathijit 

We have

learnt to play

multiple roles.

https://giving.cmch-vellore.edu/trauma-centre/
https://givecmcv.org/new-hospital/


These experiences were a great learning for

us. We learned to cope with new problems.

We became aware of the situation. We

followed the instructions provided by

CMC’s Administration. Together, we were

able to overcome our fear and confusion

and help our patients.
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Mr. Rozario

SHELTER FROM THE STORM

The COVID-19 pandemic brought the world to a standstill. The confusion and panic of
the patients and families stranded in Vellore was heartbreaking. 

But in these difficult times the goodness of people comes to light.
 

We had patients from all over the country, and many international
patients especially from Bangladesh. The Public Relations Office was
buzzing with activity, solving peoples travel crisis and worst of all -
the food crisis. So many people were left without food.
 

The social distancing protocols were forcing local lodges to shut down. When this
happened our patient’s last hope was CMC. We arranged places for them to stay
and spoke to some lodges to accommodate them for a little longer in this crisis.
 

The rumours and misinformation were especially hard to deal with. Patients came in
thousands to CMC asking for a letter which will allow them to travel.   But no such letters
were permitted or authorized by the Government. We had to explain that these are false
rumours. Thankfully, District Administrators were soon able to organise trains designated to
take them to their home states.
 

Our Chatram (shelter) was another place where we could clearly see the hand of God. Here
our patients are provided with low cost, shared accommodation and food. More than 60
patients' families, from all over India, stayed here.  We were miraculously supported by so
many generous volunteers. Individuals and organisations came forward to give food, gas
cylinders and supplies for families in the Chatram.
 

The Manna Meals scheme, coordinated by our Missions team, gives food coupons to
patients and their families at the Chatram. During lockdown, this was extended to other
patients in need of food. So far, we have distributed over 13,500 food coupons for meals at
our canteen.

https://www.cmch-vellore.edu/SinglePage.aspx?pid=P200401019&mid=M200613195
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We all wore masks and would wash our hands every half hour
Our suppliers would bring the food and leave it outside. We washed everything
before bringing it inside the kitchen.  
Only parcel service was allowed. This meant we needed a lot of packing materials
and manpower. But we did not have to wash plates!
The canteen area was rearranged so that people could keep physical distancing
norms while queuing at the cash and parcel counters. Masks were compulsory for
everyone entering the canteen. 
Our canteen outlets were closed and so we delivered food within the entire hospital
and staff residences. We supplied food for stranded patients under the Manna
Meals Scheme. We catered to the doctors working in the COVID-19 wards. 

These are the ways we have adapted and changed our work flow:

This season has been difficult for all of us. We need patience to face the pandemic. We
are all facing problems and inconveniences. Sometimes people have been rude or
impatient with my staff. But our teams are working hard despite all the risks. Please
have a little patience, it will go a long way in helping us deal with the challenge of
Covid-19.

FOOD FOR THOUGHT

MANAGER ,  VELLORE  GOOD  SAMARITAN  CANTEEN

When the lockdown was announced there was a lot of uncertainty about how the Vellore
Good Samaritan Canteen would function. My staff had many apprehensions. They were
afraid of taking the infection to their homes. Dr. Sibu, our Secretary, talked to us about
how to move forward. He said that we are an essential support for the patients and
staff. He reassured us that we can be safe if we carefully follow protocols. My staff
realised that our work is a vital support service for CMC Vellore.

My team has

risen up to the

challenges.

I am very

grateful and

have a

newfound

respect for 

each one.

Ms. Jheneefer
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Every time I go on COVID-19 duty I am extra vigilant. In my mind, I keep rehearsing the
steps for donning PPE. I’m determined to avoid unwanted contact and risk infection,
especially as my wife is pregnant. Once I enter the ward, my fears are set aside as I focus
on my patients. Their masks cannot hide the anxiety on their faces. I talk through my
mask and headgear, trying to reassure them. Usually, I can communicate with body
language and a compassionate touch. But now, they can only see my eyes.

CMC's first batch of women physicians 
joined for training in 1918, the year of 

the spanish flu pandemic.

Did you know?
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WALKING THE EXTRA MILE

PHYS IC IAN ,  DEPARTMENT  OF  GENERAL  MEDIC INE

Dr. Mohan

1 7

Our patients are all alone as their family

members have been sent away for home

quarantine. We play the role of the family for

them. We provide food, medicines and take care

of their needs. It is very difficult to be isolated for

so long, especially during Easter or Ramzan

when the community prays together.

We treat our patients with love and help allay their fears. We are

privileged to walk the extra mile with them during these difficult

COVID times.

Sometimes it feels like we are looking at the virus with a magnifying glass but missing
the real problems of our patients.   They have lost their income during lockdown. How
can they keep social or physical distance in their small houses and slums? There is so
much stigma and discrimination against them and their families for having this infection.
As doctors we have to understand these factors and how they affect the recovery of our
patients.
 

I discuss each patient with my team of colleagues. When dealing with other illnesses, we
are a team of experienced doctors. It is the same with COVID-19. Only 5-10% of cases
will need ICU care, for others the symptoms will be mild. For the last six weeks, our team
has been taking appropriate precautions.

https://www.cmch-vellore.edu/2col.aspx?ptype=CONTENT&pid=P171127016+&mid=M190103151


I work as an Accident and Emergency Care Technician at CMC. This is my first job! Since
the pandemic started, we step into the Casualty with faith and prayer. I have many
doubts  - is my patient infected with COVID-19? Will I get it? Will I spread it to my family?
As a paramedic, we are trained to deal with crisis situations swiftly and efficiently. But
now, things are different. Patients find it difficult to get transport to reach hospital. Their
family cannot stay with them here. Stress and fear is all around. 
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OUT OF MY COMFORT ZONE

Team work is very important in the high stress

situations of the Emergency Department. I used to

interact mostly with my fellow paramedics. Now I 

work independently with 2 nurses and 2 doctors. It

forces me to step out of my comfort zone!

EMERGENCY  DEPARTMENT  PARAMEDIC

Ms. Sapphira
Once wearing PPE, I don’t leave for a break, for water, food or even a bathroom break, as
it means doffing the PPE and then repeating the safety measures all over again. In the
heat of Vellore summer, the sweat drenches our clothes and the plastic PPE. Earlier, I
stitched my own mask with cloth and a plastic layer in-between. Now we have an
adequate supply, and our CSSD is sterilizing the PPE. I am very grateful that we can
protect ourselves and have a safe working environment.  
 

Last week I had an appointment to fix my dental retainer. Since I am working in the SARI
area, the Department asked me to come back after 10 days. Now I understand how
our patients feel when others think they are a risk.
 

One of our patients came into the Emergency Department gasping. Despite our best
efforts, she was nearing the end. Due to the new protocols, we had to take her to the
SARI area. Her husband was standing outside, peeping through the glass to catch a
glimpse of his dying wife. I felt very sad that he could not be next to her at her deathbed.
Even afterwards, her family could get her body until the COVID-19 test result was
negative. At the end of life, it is important to have your loved ones with you; to have
comfort and dignity in death.
 

Our patients come to CMC with hope and faith. They believe that healing will take place
here. God heals and we are instruments for this. Even though I am so scared of getting
infected, I realise that we have to live with the corona virus. Please follow these
simple steps: wear your mask, wash your hands. Keep your family safe.
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The After Life Services (ALS) are a crucial part of CMC. Our duty is to arrange
everything for the family after the death of a patient. This is the final stage of our
journey on this earth.  It is a time of deep sorrow for the relatives and hard for them to
make the needed arrangements. That is where we come in. We do our very best to make
their return home from hospital a smooth experience.
 

With the COVID-19 protocols in place, our pattern of work is different. 
We are provided with extra protective equipment. The patient's body 
is kept sealed in multiple bags for safety and the family may not  be
able to see the face of their loved one.
 

We also have the responsibility of arranging ambulances for patients in emergency
situations. The pandemic affected everyone alike. It had the same effect on all classes of
people, poor and the rich alike; without food, water, transport or shelter, we are all lost.
We at ALS are able to help many people in our own simple ways during the pandemic.
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THE FINAL JOURNEY

A LIMINAL SPACE
Times of suffering and pain play a significant role in our lives.   In literature and
philosophy, we learn about the liminal space - a space between a critical incident and a
person's resolution. Our founder Dr. Ida’s experience of “Three knocks in the night” and
how things evolved is an example of liminal space.  Often a liminal space is a place of
discomfort or suffering, of uncertainty which eventually ends in transformation.  

Facing the pandemic, the entire world appears to be in a liminal
space.   For each of us it is uncomfortable from different angles.   For a
chaplain like me, the miraculous and mysterious impact of the healing
touch, the physical proximity which eliminates a sense of alienation, has
been affected.   My team expressed feeling uncomfortable and guilty for
not being able to touch a patient while praying for them.

Can we view this challenge as an experience of liminality?

For a person who is ill and going through hospitalisation, this is a

liminal space. It takes them through disintegration to

integration. Maybe, we can apply this concept to our experience of

the ministry of healing of Christ. 

Rev. Arul Dhas

Mrs. PushpalathaTranslation from Tamil

https://www.cmch-vellore.edu/2col.aspx?ptype=CONTENT&pid=P171127016+&mid=M171127123


Dr. Binila

“May her soul rest in peace. Thanks to you and all the 

 doctors for keeping the hope and fighting to get her 

 back till the last moment. After that, it’s God’s decision.”
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WE WILL TAKE CARE OF YOU

The support and participation of the CMC community and administration has played a
key role in helping us deliver care safely to our critically ill patients. Every patient in the
Medical ICU is tested for COVID-19. No matter how educated one is, the stigma around
COVID-19 affects all of us. Some of us face it here in the hospital, some at our homes. 
 

There is fear among health care workers too but this cannot hold us back from our
calling as medical professionals. We are using this difficult situation as a window
of opportunity. Our team is proficient in handling very sick patients on the ECMO
machine and we have ensured that our patients get the best care, not any less than they
would have before or without Covid-19. It is heartening to see all our ICU team members
working enthusiastically and without fear towards ensuring a safe environment for the
patients. We cannot restrict ourselves because of the fear of exposure.
 

For our patients and their families – I want you to know that we will take care of you. We
will not restrict any care to your loved one because of COVID-19. We will give them the
love you would want to give them. We will ensure that you are able to communicate with
us freely. In fact, most of the patients and their families know us by name, probably a
closer relationship than what it was in the pre-COVID era.

When ICU patients gain consciousness, we worry they may be scared seeing a sea of
blue and white 'astronauts' walking around them. However, one patient set us at ease
by saying we look like ‘bommais’ (dolls) waddling around her!
 

We face tremendous challenges dealing with anxiety and loneliness since our patients
cannot be near their loved ones. We try our best to make them feel connected with
their families through video and phone calls. Losing a loved one is distressing for the
family, and also for health care workers. Recently one of our patients passed away. In
her final hour, we made a video call with her family. They could see her face, 
though they could not be with her. This was something small we could do. 
Her family sent me this message after her last rites were completed:

MEDICAL  INTENS IVE  CARE  SPEC IAL IST
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The medical profession is our calling, our vocation.

We have faith that God who called us to be doctors will see us through

this pandemic. We have to continue with our profession of saving lives.

https://www.cmch-vellore.edu/SinglePage.aspx?pid=P171127016&mid=M180323136


Dr. Sowmya

The resilience of CMC and her community is portrayed most ably in this collection of
voices from the frontline of CMC's response to the pandemic. The stories show us hope
in the face of a relentless disease, faith in the place of fears and love existing within
hopelessness. This expression of willingness to go the extra mile extends far beyond the
boundaries of CMC's hospital campus.
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CELEBRATING HEALTHCARE  WORKERS

PHYS IC IAN  &  DEPUTY  DIRECTOR  (PUBL IC ITY  &  PROMOTIONS ) 2 1

Click here to learn more about CMC Vellore

Follow, Like & Share

Sign up for more stories

pulse@cmcvellore.ac.in

Make a donation

www.givecmc.org

There are many more untold stories and we salute all our
"Messengers of Peace". Not only in Vellore, but also in the rest of
India and around the whole world. What lies ahead may be
uncertain but we look forward with hope. The passion of our
healthcare workers to uphold our vision of service shines through
each one of these narratives. 

My eternal gratitude to all those who poured their hearts out to us and our teams at the PTP office
and the Development office who compiled these real-life stories. A special thanks to Shikha
Bhattacharji and Dr Anand Zachariah.

Our community health teams in CHAD, Jawadhi hills, Rural Unit for

Health and Social Affairs (RUHSA) and College of Nursing Community

Heath programme (CONCH) have been catering to patients from

villages around us. Ensuring that chronic patients get their medicines

on time, that vulnerable groups in the community are cared for and

visited at home. 

 

The Low Cost Effective Care Unit (LCECU) has been supporting urban

slum communities not only with medical care, but also partnering

with local NGOs to provide food for the hungry. Our CMC Chittoor

Campus serves a large number of patients from Andhra Pradesh who

need medical expertise for non-Covid related illnesses. 

 

The tireless efforts of our staff in the communities around us are a

tribute to Dr. Ida's vision of banishing clouds of suffering forever.

https://www.cmch-vellore.edu/content.aspx?Pid=P171127016
https://www.facebook.com/cmcvelloreindia/
https://www.youtube.com/channel/UCxAN3KCjZ8u109OUwaJlC0w
https://givecmcv.org/covid-messengers-of-peace/
http://www.givecmc.org/
https://www.cmch-vellore.edu/SinglePage.aspx?pid=P160802001&mid=G160927009
https://givecmcv.org/chad-jawadhi/
https://givecmcv.org/ruhsa/
https://www.youtube.com/watch?v=GdDrbCLVxd4&feature=emb_logoPage
https://givecmcv.org/chittoor/

